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Process for reporting medicines safety events identified in a social care setting in Surrey 
Medicines safety events are any Patient Safety Event which actually caused harm or had the potential to cause harm involving an error in the process of prescribing, dispensing, preparing, administering, storing, monitoring or providing medicines advice. Reporting them and sharing intelligence across the organisations involved supports health and social care to learn from mistakes and to take action to keep patients safe. 

Medicines safety events identified in a patient’s home involving a care agency
If a medicine safety event is identified where a home care agency is responsible for administering the medicines, the event should be reported by the identifying organisation following their normal process AND to Surrey County Council Adult Social Care (SCC ASC) team as these are potentially safeguarding concerns. Events should be reported via the online portal: Safeguarding Professional Referral
The SCC ASC team may do the initial investigation or for more complex cases will forward to the corresponding adults social care team. The relevant Quality Assurance Manager may also be made aware. 

Medicines safety events identified in a Care Home
If a medicine safety event is identified where a Care Home is responsible for administering the medicines, the event should be reported by the identifying organisation and/or Care Home following their normal process. The event should ALSO be reported by the identifying organisation to SCC ASC Team as these are potentially safeguarding concerns via the online portal: Safeguarding Professional Referral

Reporting medicines safety events involving controlled drugs (CDs)
All medicine safety events involving CDs must be reported via the CD reporting website: http://www.cdreporting.co.uk/
Where further support is required the ICB Care Home leads and Quality Assurance Manager can be contacted as below:
Guildford and Waverley
Care home support matrons: Marisa Beazley and Natalie Watts
Email: rsch.gw.carehomesupport@nhs.net
Quality Assurance Manager: Sunita Loi Solanki (Maternity Leave)
Quality Assurance Manager: Siobhan Howells (Maternity Cover)
Email: ascquality.assurance@surreycc.gov.uk 

North-West Surrey – Woking, Runnymede and Spelthorne 
ICB lead: Sue Wales
Email: s.wales@nhs.net
Care Home Support team: 
Email: CSH.NWQualityCareHomeSupportTeam@nhs.net
Quality Assurance Manager: Cathy Kindlimann 
Email: ascquality.assurance@surreycc.gov.uk 

Surrey Downs- Epsom, Ewell, Elmbridge, Mole Valley
ICB lead: Sue Cook
Email: susan.cook5@nhs.net
Quality Assurance Manager: Wendy Burton
Email: ascquality.assurance@surreycc.gov.uk 

East Surrey – Tandridge, Reigate and Banstead
Care Home Matron: Caroline Hurman, Julie Reddick
Email: caroline.hurman@nhs.net, julie.reddick@nhs.net
Quality Assurance Manager: Julie Aduwa 
Email: ascquality.assurance@surreycc.gov.uk 

Learning Disability and Autism services – Surrey Heartlands
Quality Assurance Manager: Gemma King gemma.king@surreycc.gov.uk 
Quality Assurance Manager: Marzena Choinkowska marzena.choinkowska@surreycc.gov.uk
QA LD&A email address: ascquality.assurance.LDA@surreycc.gov.uk 

Mental Health services – Surrey Heartlands
Quality Assurance Manager: Monika Raputa-Faryna  Monika.RaputaFaryna@surreycc.gov.uk 
Quality Assurance Manager: Carol Mahoney carol.mahoney@surreycc.gov.uk 
QA MH email address: ascquality.assurance.MH@surreycc.gov.uk

Version	Date	Comments / changes since last version
1.0	April 2024	Medicines safety team	Ratified – Surrey Heartlands MSC
2.0	08/07/26	Reviewed by QA May 2026	Updated to NHS Surrey and Sussex branding	Approved – Surrey and Sussex MSQC	Review May 2029
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